MESSICK'S

A Helpmg Hand With Your Land REt urns

e Please call Messick’s at 877-260-3528 to request an RGA (return goods authorization).
RGA will expire in 14 days from date of issue.
e Please write the RGA number on the shipping label and not the box itself.
e Non-stocked parts returned within 30 days will incur a 20% restock charge.
e Stocked parts must be returned within 30 days to avoid a restock charge.
e Items must be returned in the condition they were received, including accessories, documentation and packing
material. If package was received double boxed, return it that way.
e When repacking the box, please use shipping tape.
e Please use a shipping method that is trackable, such as UPS or FedEx.
e We recommend that you insure your package when shipping it back to us at your expense. Transportation
damages happen, and we want you to be covered.
e Credits are typically applied with 2-3 business days of receiving the return.
e Please address the package to:
Messick’s Farm Equipment
RGA# XXXXXXX
187 Merts Drive
Elizabethtown, PA 17022

Proper Returns Improper Returns

Non-returnable items

There are certain items that we just can’t take back for any reasons. They include:

e Electrical part.

e Open kits. Examples would be seal or gasket kits.
e Any manuals.

e Used, or discontinued parts.



